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Company Information
About Thermo Fisher Scientific 
Thermo Fisher Scientific Inc. is the world leader in serving science, with revenues of more than $20 billion and approximately 65,000 employees globally. Our mission is to enable our customers to make the world healthier, cleaner and safer. We help our customers accelerate life sciences research, solve complex analytical challenges, improve patient diagnostics, deliver medicines to market and increase laboratory productivity. 
Through our premier brands – Thermo Scientific, Applied Biosystems, Invitrogen, Fisher Scientific and Unity Lab Services – we offer an unmatched combination of innovative technologies, purchasing convenience and comprehensive services.
Our products and services help our customers solve complex analytical challenges, improve patient diagnostics and increase laboratory productivity. Visit www.thermofisher.com.

Job Description

Job Title:  Senior LC/LC-MS Applications Specialist
Reports To: Sales Support Manager UK & Ireland for Chromatography and TEA
Group/Division:  CMD
Career Band: III (new band 6)
Job Track: Professional
Position Location: UK & Ireland
Number of Direct Reports: 0


Position Summary: 
The main goal of this position is to deliver reliable robust analytical solutions to our customers, honour commitments and deliver analytical excellence.  This role itself participates in a team responsible for liquid chromatography and Mass spectrometry product demonstrations, sales calls, expert technical advice and training to sales colleagues, customer visits, application development, scientific events, customer support, customer product focused training and field marketing within the European Sales Support team with focus on UK & Ireland. This role encompasses both the pre-sales process and post-sales support. This role requires a focused expert whom works primarily ‘hands-on’ in a Thermo Fisher Scientific lab or at a customer site. 


Key Duties and Responsibilities

1. Proactively demonstrate a solutions orientated mind set and work closely with the sales team and fellow UK Chromatography sales support experts to achieve identified company quarterly/ annual sales plans and participate in achievement of assigned core team goals.

1. [bookmark: _GoBack]Personally responsible to managing own allocated UK application/demonstration/training requests ensuring timely and efficient, top-class delivery of customer demonstrations and demo reports, application methods and apps notes, customer training and other activities working closely with sales colleagues and other responsible colleagues within the CMD organisation. Close co-operation with other chromatography and mass spectrometry product lines is essential to make best use of available resources and customer requirements. 

1. Provides high quality and effective pre- and post-sales support working closely with factory based product and vertical marketing teams, other product line, service and sales teams. When developing applications and performing customer demonstrations ensure that methods developed and best practices are shared using with other members of the team and the responsible manager using Thermo Scientific AppsLab analytical method repository.

1. Demonstrate and pro-actively use commercial awareness of the Chromatography and Mass Spectrometry business as a whole. Develop strategic arguments and implement during competitive scenarios.  

1. Must make daily use of SalesForce.com (SFDC) to track activities which must be linked to opportunities so as to develop comprehensive knowledge of prospects and customers and Thermo Fisher Scientific’s interactions with them.

1. Ensures training activities are provided to the customer in a timely manner while focussing on customer satisfaction and on a continually improving customer relationship leading to future business opportunities with the customer. Personally responsible for the relationship with the customer.

1. Participate in the development of training materials and programs in cooperation with sales, factory, service and marketing teams.

1. Personally responsible for identifying training needs and ensuring that their capabilities and competencies meet the needs and requirements of the sales support team for the relevant product line. 

1. Responsible to identify potential marketing and sales collateral by monitoring demos and application projects and sharing such work/results with responsible manager, vertical and regional marketing teams. 

1. Communicate market intelligence and VOC information obtained during customer demonstrations and in the field to the responsible manager and factory product teams.

The above statements are intended to describe the general nature and level of the work being performed by people assigned to this position. This is not an exhaustive list of all the duties and responsibilities associated with this role. The focus points might vary from individual to individual depending on their expertise and market requirements. Other activities and responsibilities not in the above list may well be required.

Minimum Requirements/Qualifications: 
1. [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Degree in Chemistry, Biochemistry or similar
1. 5+ years relevant liquid chromatography and mass spectrometry knowledge is required
1. Knowledge and experience of Chromeleon software is preferable
1. Excellent verbal and written communication skills in English
1. Ability to speak the “technical language” of the customer 
1. Good self-organizational skills
1. Excellent inter-personal skills
1. Driving License
1. Willingness to travel within the region (UK & Ireland). Occasional EU travel as required
1. Strong Customer Focus Skills 
1. The ability to work on own initiative and to meet deadlines and targets
1. Must be flexible and prepared to undertake tasks as required


Signed:………………………………………………..  	Date:……………………………………
          Job Holder


Signed:……………………………………………….	Date:…………………………………..
          Manager
Thermo Fisher Scientific is an Equal Employment Opportunity and Affirmative Action Employer
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